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P R E F A C E

P About this Manual

Thank you for purchasing one or more Mediatrix units supporting the Pbx v1.0 application.

This document describes the steps that are required so that you can start using your Mediatrix unit iPBX.

For more detailed information than provided in this User’s Guide, please refer to the Software Configuration 
Guide.

Document Objectives

The Pbx v1.0 application User’s Guide provides step-by-step information on how to configure and operate the 
iPBX part for your Mediatrix unit so that it is up and running.

Use the Pbx v1.0 application User’s Guide in conjunction with the appropriate publications listed in “Related 
Documentation” on page v.

Intended Audience

This User’s Guide is intended for the following users:

 System administrators who are responsible for installing and configuring networking equipment 
and who are familiar with the Mediatrix unit.

 System administrators with a basic networking background and experience, but who might not 
be familiar with the Mediatrix unit.

Related Documentation

In addition to this manual, the Mediatrix unit document set includes the following:

 Pbx v1.0 Software Configuration Guide

Describes how to configure and operate the Mediatrix unit. This is a reference manual.

 Model-Specific Hardware Installation Guide

Describes how to install the hardware of your specific Mediatrix unit.

 Model-Specific Installation Guide

This booklet allows you to quickly setup and work with the Mediatrix unit. The booklet for your 
specific platform is available at: http://www.media5corp.com/quickstart.

 Configuration Reference Guide

Lists all the parameters, tables, and commands available in the Pbx v1.0 application.

 Notification Reference Guide

Lists and describes all syslog messages and notification messages that the Pbx v1.0 application 
may send.

 Third Party Software Copyright Information

This document lists the third-party software modules used in the Mediatrix unit along with any 
copyright and license information. This document is available at: http://www.media5corp.com/
downloads.

Be sure to read any readme files, technical bulletins, or additional release notes for important information.
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Preface - About this Manual Document Structure
Document Structure

The Pbx v1.0 application User’s Guide contains the following information.

Document Conventions

The following information provides an explanation of the symbols that appear on the Mediatrix unit and in the 
documentation for the product.

Warning Definition

Where to find Translated Warning Definition

For safety and warning information, refer to Appendix A - “Standards Compliance and Safety Information” in 
the Mediatrix unit Hardware Installation Guide. This Appendix describes the international agency compliance 
and safety information for the Mediatrix unit. It also includes a translation of the safety warning listed in the 
previous section.

Other Conventions

The following are other conventions you will encounter in this manual.

Table 1: User’s Guide Chapters

Title Summary

“Chapter 1 - Information Gathering” on page 1 Describes what information you should have available 
before starting the iPBX configuration.

“Chapter 2 - Networking Configuration” on 
page 3

Describes how to configure the networking information 
of the Mediatrix 4108iPBX.

“Chapter 3 - Creating and Assigning Extensions” 
on page 7

Describes how to properly create extensions in the 
iPBX system.

“Chapter 4 - Creating an IVR” on page 13 Describes how to create a new IVR (also called Digital 
Receptionist).

“Chapter 5 - Connecting Trunks” on page 19 Describes how to create and connect a new SIP trunk.

“Chapter 6 - Outbound Routing” on page 21 Describes how to create outbound routes so that your 
system can perform outgoing calls.

“Chapter 7 - Inbound Routing” on page 25 Describes how to set up inbound routes for your iPBX.

Warning:  Means danger. You are in a situation that could cause bodily injury. Before you work on any 
equipment, you must be aware of the hazards involved with electrical circuitry and be familiar with standard 
practices for preventing accidents. 

Caution: Indicates a potentially hazardous situation which, if not avoided, may result in minor or moderate 
injury and/or damage to the equipment or property.

Note: Indicates important information about the current topic.
vi   Pbx v1.0 Application
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Obtaining Documentation

These sections explain how to obtain documentation from Media5.

Media5 Web Site

Media5 offers the latest version of its products’ documentation on its web site. You will thus be able to access 
and download the most current Media5 documentation. Follow this link: http://www.media5corp.com/en/
documentation.

Media5 Download Portal

Media5 offers online documentation via a self register web-portal. You will thus be able to access and 
download the most current Media5 documentation. Follow this link to register: http://www.media5corp.com/en/
support-portal.

Documentation Feedback

Media5 welcomes your evaluation of this manual and any suggestions you may have. These help us to 
improve the quality and usefulness of our publications.

Please send your comments to:

Media5 Corporation

Attention: Documentation Department

4229, Garlock Street

Sherbrooke, Quebec

Canada  J1L 2C8

FAX: +1 (819) 829-5100

We appreciate your comments.

End User Technical Support

In order to maximize technical support resources, Media5 works through its partners to resolve technical 
support issues. All end users requiring technical support are encouraged to contact their vendor directly.

Note: This site does not contain any firmware versions.

Note: This site does not contain any firmware versions.
Pbx v1.0 Application  vii
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C H A P T E R

1 Information Gathering

This chapter describes what information you should have available before starting the iPBX configuration.

Planning

Planning the installation of a new PBX system is important. Media5 strongly suggests to have the following 
information available before beginning the configuration:

 Networking information

 Range of extensions number 

 Names for the extensions (Caller Name)

 Voicemail information

 IVR Flow and recordings

 Line (analog) inventory trunk information

 PRI/BRI configuration trunk information

 Routing policies (long-distance calls policy, etc.)

 Required features (Ring groups, queues, etc.)

 Other advance feature information

What’s Next?

You are now ready to start setting up your Mediatrix 4108iPBX by configuring the networking information.
Pbx v1.0 Application  1
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C H A P T E R

2 Networking Configuration

This chapter assumes that you will use a static IP address for the Mediatrix unit. If you want to use DHCP 
networking settings, you just have to connect the unit.

IP Address Discovery or Configuration

The purpose of this section is to be able to contact the Mediatrix unit's web interface to start with unit 
configuration. More detailed information is available in the Mediatrix 4108iPBX InstallationQuick Start.

The Mediatrix unit's IP address can be set either dynamically or statically. The default behaviour of the 
Mediatrix unit is to try to obtain a dynamic IP address through a DHCP server.

Dynamic IP Address Discovery

Before connecting the Mediatrix unit to the network, Media5 strongly suggests that you reserve an IP address 
in your DHCP server for the unit you are about to connect. DHCP servers reserve IP addresses for specific 
devices by using a unique identifier for each device. The Mediatrix unit's unique identifier is its media access 
control (MAC) address. The MAC address appears on the label located on the bottom side of the unit.

If you have not reserved an IP address, you can discover which IP address has been assigned to the Mediatrix 
unit by either:

 taking one of the telephones connected to the Mediatrix unit and dialing *#*0 on the keypad. 
The current IP address of the Mediatrix unit (static or DHCP) will be stated.

 consulting your DHCP server's logs to find out details on the DHCP lease that was given to the 
Mediatrix unit.

 using a network packet sniffer (e.g., Wireshark) to examine the DHCP messages exchanged 
between the Mediatrix unit and your DHCP server while the Mediatrix unit boots up.

 To discover the dynamic IP address:

1. If you need to discover the IP address of the Mediatrix unit, use one of the methods listed above.

2. Power on the Mediatrix unit by connecting the other end of the power cord to an electrical outlet. 
The electrical outlet must be installed near the Mediatrix unit so that it is easily accessible.

3. Proceed with accessing the Mediatrix unit web interface.

Default Static IP Address Configuration

If there is no DHCP server in your network, then the IP address has to be configured statically. 

 To discover the default static IP address:

1. With a 10/100 Hub and two 10/100 BaseT Ethernet RJ-45 straight cables, connect both cables to 
the Hub; one of them is connected into the Ethernet connector. The other cable links the computer 
to the Hub.

2. Reconfigure the IP address of your computer to 192.168.0.10 and the Subnet Mask to 
255.255.255.0. Restart the computer.

Note: If the Power LED is always blinking and never turns on, this means that the Mediatrix unit cannot find 
a DHCP server. Check that you have a DHCP server properly configured on your network. If you do not have 
a DHCP server, go to the section “Default Static IP Address Configuration” on page 3.
Pbx v1.0 Application  3



Chapter 2 - Networking Configuration Access the Mediatrix unit Web Interface
3. Power on the Mediatrix unit by connecting the other end of the power cord to an electrical outlet. 
The electrical outlet must be installed near the Mediatrix unit so that it is easily accessible.

4. Insert a small, unbent paper clip into the Reset / Default hole located at the front of the Mediatrix 
unit.

The Power LED will start blinking, and after a few seconds, all the LEDS will start blinking. Release 
the paper clip after all the LEDs start blinking and before they all stop blinking (between 7-11 
seconds).

This procedure is called a partial reset. After a partial reset is performed, the Mediatrix unit uses the 
default IP address 192.168.0.1/24. Refer to the Hardware Configuration Guide, Chapter Powering 
on the Mediatrix unit for details on the partial reset procedure.

5. Proceed with accessing the Mediatrix unit web interface.

Access the Mediatrix unit Web Interface

1. In your web browser’s address field, type the IP address of the Mediatrix unit:
• obtained from the DHCP server, or

• obtained in “Default Static IP Address Configuration” on page 3 (192.168.0.1)

The iPBX page opens.

Figure 1: iPBX Access Window

2. Click the PBX Administration link.

3. The Login page opens.

Figure 2: iPBX Login Window

4. Enter the following information:

• User Name: admin

• Password: administrator

2

4

5
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Network Configuration Software Configuration Guide
5. Click OK.

The iPBX Status Page web page displays. 

Figure 3: iPBX Status Web Page

Network Configuration

This section describes how to configure the networking information of the Mediatrix 4108iPBX.

 To configure interfaces parameters:

1. Click the Gateway tab at the top of the window.

2. In the web interface, click the Network link, then the Interfaces sub-link.

Figure 4: Network – Interfaces Web Page

3. In the Uplink line of the Interface Configuration section, set the Type drop-down menu to Static.

4. Enter a proper IP address and mask in the Static IP Address field.

5. Click Submit.

6. Click the Host sub-link.

3 4
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Chapter 2 - Networking Configuration What’s Next?
Figure 5: Network – Host Web Page

7. Enter the Default Gateway, DNS and SNTP information as required.

8. Click Submit.

What’s Next?

You are now ready to start setting up your iPBX application by creating and assigning extensions.
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3 Creating and Assigning
Extensions

A PBX without any extensions isn't very useful, so it's the first thing to do after gathering the information 
required. 

Numbering Schemes

There are several schemes for assigning extensions. Invariably, though, you will find the following guidelines 
helpful:

 Use the users’ previous extension numbers

Upgrading a system should not require upgrading business cards

 Use the last 3 or 4 digits of the users’ DIDs

Less for people to remember

 For non-DID systems, choose the last 3 digits of the main number

If the main number is 651-3200, then extensions can be 200, 201, 202, etc.

 Don't collide with system shortcuts, common dialing sequences, or emergency numbers
Pbx v1.0 Application  7
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Adding Extensions

This sections describes how to add an extension with basic information.

 To add extensions:

1. In the iPBX web interface, click the Extensions link.

Figure 6: Add an Extension Page

2. Click Submit.

3. In the page that displays, locate the Add Extension section.

Figure 7: Add Extension Section

4. Enter a User Extension: 

This is the number that can be dialled from any other extension, or directly from the Digital 
Receptionist (IVR) if enabled. This may be any length, but conventionally a three or four digit 
extension is used.

This must be unique. 

5. Add a Display Name: 

The caller ID name for calls from this user are set to this name.

6. Locate the Device Options section.

Figure 8: Device Options Section

Note: The Mediatrix 4108iPBX has eight pre-configured extensions. These extensions are configured on 
each of the unit’s eight physical ports. These extensions can be removed, modified or configured as needed. 
The configuration of the Gateway has to be modified accordingly.

2

1

4
5

7
8
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7. Set a secret: 

This is the SIP password used in the authentication of this device to the server.

8. Set a dtmfmode: 

This parameter defines how DTMF is expected by the server. Options are rfc2833 and Info. rfc2833 
seems the most reliable across many devices. Client devices often have an Auto setting, which is 
to be avoided.

9. Locate the Voicemail & Directory section.

Figure 9: Voicemail & Directory Section

10. Select a Status: 

Define whether or not the voicemail box for this extension is enabled.

11. Enter a Voicemail Password: 

Password used to access the voicemail box for this extension. This password should only contain 
numbers. A user can change the password you enter here after logging into the voicemail system 
with a phone.  

12. Repeat the same process for all your extensions.

13. Click Submit.

Caution: The Mediatrix unit does not support the in-band DTMF mode for the extensions nor the trunks.

10
11
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Configuring Analog Ports

This section describes how to assign extensions to the internal analog ports of the Mediatrix 4108iPBX .

 To configure analog ports:

1. In the iPBX web interface, click the Extensions link.

Figure 10: Add an Extension Page

2. Click the extension to configure.

3. In the page that displays, locate the Add Extension section.

Figure 11: Add Extension Section

4. Note the User Extension.

5. Locate the Device Options section.

Figure 12: Device Options Section

6. Note the secret: 

7. Click the Gateway tab at the top of the window.

8. Click the SIP link, then the Registrations sub-link.

2

1

4

6
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Configuring Analog Ports Software Configuration Guide
Figure 13: SIP – Registrations Web Page

9. Enter the extension number you have noted in Step 4 into the User Name field of the desired port.

10. Click the Authentication sub-link.

Figure 14: SIP Configuration – Authentication Web Page

11. Enter the extension number you have noted in Step 4 into the User Name field of the desired port.

12. Enter the secret you have noted in Step 6 into the Password field of the desired port.

13. Click the Submit & Refresh Registration button.

14. To validate the change, click the PBX link at the top right opf the window.

This brings you back to the iPBX web page.

15. Click the Tools tab on the left, then the PBX Info link.

9

11 12
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Figure 15: Info Page

16. Click Peers in the choices on the right.

Figure 16: SIP Configuration – Authentication Web Page

17. Check the status of the extension.

18. Repeat the same procedure for any other analog port you want to configure.

What’s Next?

You are now ready to create an IVR.

15

16
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C H A P T E R

4 Creating an IVR

The Digital Receptionist page is the interface used to setup your auto attendant when people call your PBX.

Planning

While the urge is strong just to dive in by clicking on IVR, you should resist this impulse.

First, draw out on paper what you intend to achieve. Run it by the customer (or your office mates). Write out 
word-for-word what all the recordings are going to be.

The proper flow to build a good IVR should look as follows:

 Planning

 Customer agreement with the plan.

 Record the audio prompts using System Recordings and an extension.

 Create any destinations that don't currently exist (queues, ring groups, day/night modes or time 
conditions).

 Test all of these. One way to do this is use miscellaneous destinations, assigning a * feature 
code to what you want to test.

 Then go create your IVR.

 Show it to the customer, and then make the changes.

 Now upgrade the voice prompts to a paid voice or designated employee (the office manager, 
receptionist, etc.)

Standard IVR Examples

Office / Light Industrial

Welcome to BUSINESSNAME. If you know the extension of the person you are trying to reach, you may dial 
it at any time. Press 1 for sales, press 2 for customer service, press 3 for administration, press 4 for Press 
inquiries, press 5 for office directions, press # to access the company directory, or press 0 for the operator.

Hospitality

Welcome to HOTELNAME. If you know the room # of the guest you are trying to reach, you may dial it at any 
time. Press 1 for reservations, press 2 for the front desk, press 3 for event sales, press 4 for hotel 
administration, press 5 for hotel directions, press # to access the hotel directory, or press 0 for the operator.

Engineering/Product Company with Direct Sales and Support

Welcome to BUSINESSNAME. If you know the extension of the person you are trying to reach, you may dial 
it at any time. Press 1 for sales, press 2 for customer service, press 3 for technical support, press 4 for 
administration, press 5 for Press inquiries, press 6 for office directions, press # to access the company 
directory, or press 0 for the operator.
Pbx v1.0 Application  13
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Retail

Welcome to BUSINESSNAME. If you know the extension of the person you are trying to reach, you may dial 
it at any time. Press 1 for sales, press 2 for customer service, press 3 for store hours, locations, and directions, 
press 4 for administration, press 5 for Press inquiries, press # to access the company directory, or press 0 for 
the operator.

Making Recordings

You must create one or more recordings that will be used by the IVR.

Media5 strongly suggests that you use an extension connected to the PBX to make your recordings. They'll 
be quick and in the right format and you can worry about getting everything else right. When everything is all 
finished, you can come back and replace those temporary recordings with paid or improved versions.

 To make a recording:

1. In the iPBX web interface, click the System Recordings link.

Figure 17: System Recordings Page

2. Record or upload:

If you wish to make and verify recordings from your phone, please enter your extension number 
here, then click Go.

3. Dial *77 and make your recording after the beep. Dial *99 to listen to it.

4. If the recording is good enough (and don't obsess here yet), enter a name in Name this Recording.

Spaces are not allowed in the names.

5. Click Save when you are satisfied with your recording.

You can listen to your recording and add on other recordings (such as the built-in recordings) by 
clicking on your recording in the right tool panel.

Now that you have created a system recording, you can create an IVR.

2

4

1

5

14  Pbx v1.0 Application
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Creating the IVR

When you select IVR, the first page is a brief set of instructions on how to drive the IVR.

 To create an IVR:

1. In the iPBX web interface, click the IVR link.

Figure 18: IVR Page

2. Click the Add IVR button on the right.

The Digital Receptionist page displays.

2

1
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Chapter 4 - Creating an IVR Creating the IVR
Figure 19: Digital Receptionist Page

This creates the IVR (and calls it 'Unnamed'). You can see it appear on the right straight away.

The 'Digital Receptionist' page is the interface used to setup your auto attendant when people call 
your business or home. 

3. Change Name:

This changes the short name of this IVR, visible on the right. Enter a new name that properly 
describes your IVR.

4. Select the Announcement:

This is the message to be played to the caller.

5. Set a Timeout:

The amount of time (in seconds) the user has to press a digit before the t option, if specified, is 
triggered. By default, the announcement will be played again after this time.

6. Enable Directory:

Let callers into the IVR dial '#' to access the directory.

7. Define Digital Receptionist options.

In the box on the left, enter the option for the user. This may be one, a series of numbers, 'i', or 't'. 
'i' and 't' have special meanings:

• i: This is the destination used when a caller enters an invalid option – if you only have 1 
2 and 3 defined, and they push 4, it jumps to this destination. The default option for this, 
if you do not supply an 'i' destination, is to replay the current menu. If they hit 'i' more 
than three times, the call is hung up.

• t: This is the destination used when nothing happens. You might wish to have this one 
go directly to an operator, in case the caller does not have a DTMF phone. As with 'i', 
the default is to replay the current menu.

Choose a destination in the drop-down menu from the following values:

• Extensions: Select from the list of available extensions.

3
4

5
6

7
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• IVR: Select from the list of available IVRs.

• Phonebook Directory: Select the proper phonebook directory.

• Terminate Call: Select from one of the following methods – Hangup, Congestion, Busy, 
Play SIT Tone, Put caller on hold forever, Play ringtones to caller until they hangup

• Trunks: Select from the list of available trunks.

• Voicemail : Select from the list of available voicemail boxes.

Use the Increase Options or Decrease Options button to alter the number of options available. You 
can’t decrease to less than the number of options that are currently set.

Check the Return to IVR box to have this option return to a parent IVR if it was called from a parent 
IVR. If not, it goes to the chosen destination.

The return path is to any IVR that was in the call path prior to this IVR, which could lead to strange 
results if there was an IVR called in the call path but not immediately before this.

If you want to delete an option, click the corresponding  icon.

8. Click Save.

What’s Next?

You are now ready to connect trunks.
Pbx v1.0 Application  17
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C H A P T E R

5 Connecting Trunks

This chapter describes how to create and connect a new SIP trunk.

Adding a New Trunk

You use a trunk to carry a call (or any number of calls) to a VoIP Service Provider or another device (e.g., 
another iPBX Machine). It can also be used to connect to the PSTN. 

The Mediatrix unit supports SIP trunks.

 To add a trunk:

1. In the iPBX web interface, click the Trunks link.

Figure 20: Add a Trunk Page

2. Click Add SIP Trunk.

The Add Trunk page displays. The following are the configuration sections available.

3. Locate the General Settings section.

Figure 21: General Settings Section

4. Enter a Trunk Name:

This name will appear on the right.

5. Locate the Outgoing Settings section.

2

1

3
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Figure 22: Outgoing Settings Section

6. Enter a Trunk Name:

Give this trunk a unique name. Example: Mediatrix3632.

7. Fill in PEER Details:

Modify the default PEER connection parameters for your VoIP provider.

• Set the IP address of the trunk (host=)

• Enter type=peer

• Enter  context=from-trunk

• Enter the password used to authenticate the trunk (secret=)

8. Locate the Incoming Settings section.

Figure 23: Incoming Settings Section

9. Empty the USER Details field because for simple trunks, the peer configuration is usually enough.

10. Locate the Registration section.

Figure 24: Registration Section

11. If the server needs to register to the trunk (service provider ) enter a Register String:

Most VoIP providers require your system to REGISTER with theirs. Enter the registration line here.

Example:

username:password@switch.voipprovider.com.

12. Click Submit Changes.

What’s Next?

You are now ready to define outbound routing.

6

7

9

11
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C H A P T E R

6 Outbound Routing

This chapter describes how to create outbound routes so that your system can perform outgoing calls.

Adding an Outbound Route

Outgoing calls are sent over trunks as determined by the configuration of the Outbound Routing page. This is 
designed to be as flexible as possible.

 To add outbound routes:

1. In the iPBX web interface, click the Outbound Routes link.

Figure 25: Outbound Routes Page

2. Locate the Route Settings section.

Figure 26: Route Settings Section

3. Enter a Route Name:

It is used to describe what type of calls this route matches (for example, 'local' or 'longdistance'). It 
will be shown on the right-hand side of the screen.

4. Locate the Dial Pattern section.

1

2
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Chapter 6 - Outbound Routing Adding an Outbound Route
A Dial Pattern is a unique set of digits that selects this route and sends the call to the designated 
trunks. If a dialed pattern matches this route, no subsequent routes are tried.

Figure 27: Dial Pattern Section

5. Enter a dial pattern in the available fields.

You can add new fields by clicking the Add More Dial Pattern Fields button. You can also delete an 
existing pattern by clicking the  icon of this pattern.

6. Dial patterns wizards: 

These options provide a quick way to add outbound dialing rules. Follow the prompts for each.

• Local 7 digit 

• Local 7/10 digit 

• Toll-free 

• Long-distance 

• International 

• Information 

• Emergency: Setting this means that this route is used for 'Emergency' calls. If you wish 
to have a different caller ID sent for this call (e.g., when you are dialling 000/911/999), 
turn this on. Any call matching this dial pattern uses the Caller ID specified in 
Emergency CID rather than the usual Outbound CID in Extensions.

Table 1: Dial Patterns Rules

Rule Description

X Matches any digit from 0-9.

Z Matches any digit from 1-9.

N Matches any digit from 2-9.

[1237-9] Matches any digit in the brackets (example: 1,2,3,7,8,9).

| Separates a dialing prefix from the number (for example, 9|NXXXXXX would 
match when someone dialed "95551234" but would only pass "5551234" to the 
trunks).

. Wildcard, matches one or more dialed digits.

prepend Digits to prepend to a successful match. If the dialed number matches the 
patterns specified by the subsequent columns, then this will be prepended 
before sending to the trunks.

prefix Prefix to remove on a successful match. The dialed number is compared to this 
and the subsequent columns for a match. Upon a match, this prefix is removed 
from the dialed number before sending it to the trunks.

match 
pattern

The dialed number is compared against the prefix + this match pattern. Upon a 
match, the match pattern portion of the dialed number is sent to the trunks.

CallerID If Caller ID is supplied, the dialed number only matches the prefix + match 
pattern if the Caller ID being transmitted matches this. When extensions make 
outbound calls, the Caller ID is their extension number and NOT their Outbound 
CID. The above special matching sequences can be used for Caller ID matching 
similar to other number matches.

5
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What’s Next? Software Configuration Guide
• Lookup local prefixes: This looks up your local number on www.localcallingguide.com 
(NA-only), and sets up so you can dial either 7, 10 or 11 digits (5551234, 6135551234, 
16135551234) to access this route.

7. Locate the Trunk Sequence for Matched Routes section.

Figure 28: Trunk Sequence Section

8. Select a trunk from the list of available trunks.

9. Click Submit Changes.

What’s Next?

You are now ready to set inbound routing.

8
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C H A P T E R

7 Inbound Routing

This chapter describes how to set up inbound routes for your iPBX.

Adding an Incoming Route

The Inbound Routes page lets you configure which destination iPBX uses for calls coming from trunks. When 
a call is received from a trunk, the DID and/or Caller ID is matched and the call is dispatched as per your 
settings.

 To add Inbound Routes:

1. In the iPBX web interface, click the Inbound Routes link.

Figure 29: Inbound Routes Page

2. Locate the Add Incoming Route section.

Figure 30: Add Incoming Route Section

3. Enter a Description:

Provide a meaningful description of what this incoming route is.

4. Enter the DID Number (or range) received from the trunk:

Define the expected DID Number if your trunk passes DID on incoming calls. 

Service providers will sometime use the account number. Putting it here will match calls coming 
from that provider.

Leave this blank to match calls with any or no DID info.

1

3
4
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Chapter 7 - Inbound Routing Adding an Incoming Route
You can also use a pattern match (e.g., _2[345]X) to match a range of numbers.

5. Locate the Set Destination section.

Figure 31: Set Destination Section

6. Select the Destination where to send the call. In your case, select IVR.

7. Click Submit.

6
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