
 

Polycom VVX Expansion Modules FAQ  
Frequently Asked Questions – for Polycom Partners and Customers 

 
The Overall Solution 

Q: What are the VVX Expansion Modules? 
A: The VVX Series Expansion Modules are accessories designed to expand the VVX Business 
Media Phone with more lines apperances. These VVX Expansion Modules are used by users who 
need to transact multiple calls and monitor multiple line registrations and cpmtacts. 
For example, equipping a VVX phone with an EM can reduce the number of lost customer calls by 
telephone attendants, shorten call transfer times, and increase the accuracy of call routing by 
promptly accepting, accurately screening, efficiently dispatching, and effortlessly monitoring calls. 

 
Q: What are some of the key features of the VVX Expansion Modules? 

A: The Polycom VVX Expansion Modules  feature: 

• VVX Color Expansion Module: 
o 4.3” TFT (480 x 272) LCD screen 
o 30 illuminated bi-color programmable line keys; GUI configurable 
o 3 Page View soft keys to access total of 90 monitored contacts (3 x 30) 
o Supports Profile Pictures and other AD objects 
o Polycom Desktop Connector (PDC) support 

• VVX Paper Label Expansion Module: 
o 40 illuminated bi-color LED keys programmable line keys; GUI configurable 
o Daisy-chainable for a total of 120 contacts (3 x 40) 
o 2 x AUX ports (SPI) for connectivity and power propagation from the host 
o Expandability up to 3 modules 

• Legacy PoE support: Up to 3 modules powered by host phone (VVX 300 and VVX EXPANSION 
MODULE); Up to 1 module powered by host phone (VVX 500 and VVX 600)s 

 
Q: What are the key benefits of the VVX Expansion Module? 
A: Top benefits are: 
• Improves telephone attendants productivity – by turning VVX desktop phones into attendant 

console 
• Simplifies monitoring of a large number of contacts and/or management of a high volume of 

concurrent calls 
• Easy to install and End User configurable and no extra cables or power supplies are required1 
• Compatible with all VVX Series phones 
• Microsoft Lync/OCS compatible 

 
 

 



 

 

 
 

POLYCOM VVX EXPANSION MODULES FAQ 

Q: What is the resolution on the VVX Expansion Module? 
A: It is 480 x 272 pixel  
 
When will demo kits be available for the channel? 
A: Demo kits are in the build process and will be available by April 2013. Please contact your theater 
sales representative for more information. 
 
Q: What is Polycom HD Voice™? 
A: Polycom HD Voice delivers much clearer, more vibrant and life-like conversations than the traditional 
phone technology. It combines wideband codecs with 
our patented Acoustic Clarity Technology into a complete, integrated design to maximize the audio 
performance of the VVX phone. You can learn more at www.polycom.com/hdvoice 
 
Q: Which call control platforms are supported? A:  A full list of call control platforms can be 
found in the VoIP Interoperability Matrix (Link?). We expect more call control platform support as 
time goes on. 
 
Q: What is the warranty and software upgrade terms? 
A: The VVX Expansion Module has a one year hardware warranty. One year of return-to-factory 
hardware support Enhanced service packages are also available at the time of purchase. Customers are 
encouraged to renew or upgrade their service package at the end of the warranty period, if not before. To 
ensure timely notice of the availability of new software updates and upgrades, customers should register 
all products throught Polycom Connect for Partners. 
 

Q: Does the VVX Expansion module support Microsoft® Lync? 

A: Yes, both VVX Expansion Modules will be supported on UC Software 4.1.4. This software supports 
Microsoft Lync in parallel with open SIP platforms. Note: only the VVX Color Expansion Module is 
supported in a Lync call environment. 

Q: How many Expansion Modules can I attach to a host phone? 

A: Each VVX phone will support up to three VVX Expansion Modules. 

Q: Which Polycom VVX phones can be equipped with VVX Expansion Modules? 

A: All Polycom VVX phones can be equipped with VVX Expansion Modules: the VVX 
300/310/400/410/500/600) with the exception of VVX 1500. 

Q: Is a wallmount accessory available for the VVX Expansion Modules? 

A: Yes, a wallmount accessory is available for both VVX Expansion Modules. To attach an EM to a 
wallmounted phone, we recommend purchasing an Expansion Module  wallmount as the attachment 
bracket that comes in-box with the EM is not designed to hold the weight of the Expansion Module 
when the phone is installed vertically. 

 

http://www.polycom.com/hdvoice
http://partner.polycom.com/content/polycom/ppn/login.html

